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YBaXaembie Konnerm,

YenewHas geatensHoctb AO HK «KasMyHanlas» cerogHs
W NepcnekTMBbl AWUHAMWYHOIO pasByTUs KomnaHum no
NyTW HedTerazoBon KOMMNaHMM MUPOBOIO YPORHA B Dyay-
LLIEM 33BWMCUT OT TOMO, HACKOMNLKO Mbl MpeacTaenaem cobon
KOMaHy eAMHOMbILINEHHWKOB, 0DbeaMHEHHbIX ODLIMM
Lenamu, TpaauLMAMK 1 KYNETYpor BeaeHns busHeca u ae-
NOBOro NoBeaeHus.

Kopekc nenosow 3Tvky npeacTaBnset cobor ceo HOpM K
npasnn MHAMBUOYANbLHOIO W KOMNNEKTWUBHOIo MNoBedeHus
Bcex paboTHMkoB KMT, He3aBMCMMOC OT Npodheccy, 3aHK-
MaeMOoM IOMKHOCTM U MecTa paboTsl.

Kopekc npusBaH cchopMmUpoBaTh BAOXHOBNAOLLYIO pabo-
4ylo aTMochepy, NPV KOTOROW KaXK bl paboTHMK CMOXeT
4yBCTBOBATh OTBETCTBEHHOCTE 3@ Pe3ynsTaThbl AeATENEHOCTH
1 penyTauuin KMI™ 1 npy 3TOM pacCynThiBaTh Ha BHUMaHMe
KomMnaHuu K cBoen NUYHOCTU NPpY BLINONHEHUW TRYA0BLIX
obazaHHOCTEN.

Komekc [enoBom 3TUKM — OMH U3 BaXKHEMLWMNX MHCTPY-
MEHTOB CO3[aHWA Takon KoMNaHUK, B KOTOPO KaX AbliA pa-
BOTHMK ABNAETCA NPOeccMoHanoM B CBOer obnactv u
4aCTbIO EAVHOM KOPNOPATUBHOM KY/LTYpbI.

KopnopaTvBHas 3TMka ABMSETCA KMNOYEeBbIM MEMEHTOM,
obbeanHAOWMM paboTHMKOB B eMHbLIN COUManbHLIA op-
raHu3Mm. YeTkoe MNoHWMaHWE HPaBCTBEHHBLIX OPUEHTUPOB
0eaTenbHOCT HeobxoaMMO ANS CnaskeHHoW paboTkl BCex
noppazaeneHuin. [pyUBepPKEHHOCTE BbICOKUM 3THUYECKMM
CTaHAapPTaM MOMOXET COXPaHWTb W YKPEenuTb [oBepue B
KONNEKTUBE, U B OTHOLLUEHWUAX C BHELHWUMW NapTHepamm,
0BLLECTBOM W FOCYA3PCTBOM.

CO6J'IK)J1€HVI€ HOPpM Kopekca aBnaeTcs ogHUM K3 LLAroe B
ykpenneHun penyTaumn KMI cerogHs wn obecneveHus
YCTOMHMBOIO Pa3BUTUA M OOCTHKEHWUA CTpaTernyeckmx
uenert Komnanumm B OyayLiem.

Kax bl paboTHUK CBOMM TPYOOM W MOBEAEHWMEM Onpe-
nenaet penytaumio U npectik KMIL MiIMeHHO nostomy —
De3ykopm3HeHHOe cnefloBaHve Koaekcy A0MKHO SBNATLCA
Ans paboTHMkoB KM = BbICLUMM MPUOPUTETOM.

Anuk Anpap6aeB

Mpepncenatens MpasnexHua
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TepmMmuHbI, onpeneneHva
M COKpalleHus

TepmuH, cokpalieHue

OnpepeneHune

JOonXHOCTHbIE NnLLa

1. Jluua, KoTopble B CUTy 3akOHa, MHOMO NPaBOBOro akTa Unu AokymeHta KMI™ ynonHomoYeHb! BbicTynate ot uMeHn KM
2. YneHbl CoseTa oupekTopos 1 MNpasneHma KM

3auMHTepecoBaHHbIe
CTOPOHBI

Duznyeckme 1 IpUanYeckme NMua, KoTopble MOryT BAMUSATL Ha OCyLLecTBReHWe aeaTenbHocT KMI, B TOM YMcne Ha NpoLecc NpuUHATUS pelueHuia KM,
WK NHTEPECk! KOTOPbIX 3aTParvBaloTCs B pamMkax deatensHocTu KMT

KoHkypeHT Du3nyeckoe NMLLO, MHAWBUAYANbHLIA NPeanpUHUMaTENb UMK IPUONHECKOE NNLIO, KOTOPOE OKa3bIBAET YCyri (BbINONHAET paboTkl, MPOAAET TOBAPLI),
aHanorvdHble ycnyram (pabotam, ToBapam ), KOTOpble OKa3biBaeT (BbinonHsaeT, npoaaet) KM

KoHTpareHT Dur3MYecKoe MK KPUANYECKOe NLO, € KoTopbiM KMI™ 3aknioumn nnbo nnaHnpyeT 3aknio4mTs 4OroBop (Hanpumep, AOroBOpP O NPEAOCTaBNeHNA
yCIyr/nocTaBke TOBApOB, areHTCKOe CornalleHue, 4OroBop peannsaumm Hedtn, rasa, HedTenpoaykToB, aktueos KMI 1 npoyee)

Kopekc Kopekc genosown 3tk AO «HK «KazMyHamlaz»

KOHpNUKT MHTEepecoB

JNiobble cuTyaumm nnm ob6CcToaTenbCTBa, NPY KOTopbIX JIMYHas Bbiroda Mnu AesTensHoCTb PaboTHKa nnv [JomkKHOCTHOTO Nl NPOTMBOPEYaT MHTEpecam
KMT 1nm noteHumansHo MOTYT BCTYMNWTL | B NPOTMBOPEYME C HAMK M TEM CaMbiM MOTYT MPUBECTU K HEHAANEXALUEMY UCMOTHEHMIO MM CBOUX
AOMKHOCTHBIX 0BA3aHHOCTEN 1 Ha OBBEKTUBHOCTL PELLEHWIA MO BOMPOCaM, OTHOCALUMMCEA K KM

JlnyHas Bbiroga

BO3MOXHOCTb nonyYeHnsa JOonKHOCTHBIM NMUOM /PabOTHUKOM NpW MCNONHEHWI CyXebHbIX 0Bs3aHHOCTe AOXOA0B B BUE AEHEr, LEHHOCTeN, UHOTo
WNMYLLIECTBA UM YCNYT UMYLLLECTBEHHOTO XapakTepa, MHbIX MMYLLECTBEHHbIX N HEMMYLLECTBEHHbIX NpaB Ana cebs unm TpeTbux Nl

ObuwecTeo

AkumoHepHoe obuecrBo «HK «KazMyHanlaz»

OmbyacmeH

JInuo, HazHavaemoe CoreTom AmpekTopoB KM, ponb KOTOPOro 3aK/TioHaeTcs B KOHCYNETMPOBaHMW 0DpaTUBLIMXCA K HeMy PaboTtHukos KM
M OKa3aHWW CONENCTBMA B pa3pelleH TPYAOBbIX CNOPOB, KOHMNUKTOB, NpobneMHbIX BOMPOCOB COLManbHO-TPYAOBOIO XapakTepa, a Takxke
B cOBNodeHUM NPUHLMMNOB AENOBON 3TUKW PaboTHuKammn KMIT
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TepMuHbl, onpefeneHun
N COKpaLleHuA

TepMuH, cOKpaljeHne

OnpepeneHue

MpegmeT pockowm

K npegmMmeTamMm poCcKoLWK B LLENAX HaCTOALENO Kopnekca oTHoCATCA canenyoulne nogapk:

* OparoueHHoOCTn (}OBEJ'IVIpr!e nigenna, HE‘O6pa6OTaHHbIe n O6pa6OTaHHbIE LeHHble MWHepPanbl, oparolueHHbIe 1M nonyaoparoueHHbIe KaMHVI);
* LLlEHHbIE 6yMaFM, BKJIO4Yas Aeno3nTHbIE U c6eperaTeanb|e CEpTVICIJI/IKaTbI, akunm, nonu,;

* CpenCTBa TPaHCNOPTAa, BKIIOHYan AXThI, aBTOMO6VIJ'IM, CamMoneTbl 1 opyrue TpaHCNopTHbIe CpencTea,

* HEOABUXMMOE NMMYLLIECTBO,

* NpeMeThl, ABNAKWMeCa aHTUKBapUaToM, Ui MMEeoLLME KYNbTYPHYIO MITK XyO0XXeCTBEHHYIO LEHHOCTb, MHbIE NpeMeTbl, KOTOPbIE B IMd3ax
O6LLI,ECI'BEHHOCI'M MOTYT PaCCMaTpKBaTbCA Kak NpeaMeTbl POCKOLLINA

Monutnyeckmn 3Ha4Yyumoe
nvuo

1. focyAapCTBEHHbIN CyXKaLLWi — rpaxaaHuH Pecnybnukm KasaxcraH, 3aHMMAIoLLIWIA B YCTaHOBNEHHOM 3aKOHOAATENbCTBOM Pecnybnmkm KasaxcraH
nops/ke onnayrBaemyio 13 pecnybnmnkaHckoro unm MectHbix BioaxeTos nubo w3 cpencTs HaumoHansHoro baHka Pecnybnvky Kasaxcra
rocyfapCcTBEHHYIO AOMKHOCTb B rOCYAaPCTBEHHOM OpraHe 1 OCyLLECTBASIOLMIA JONXKXHOCTHbIE NONHOMOYMS B LIENSIX peannaLmm 3aaay v QyHKLAA
rocynapcra;

2. [IomKHOCTHOE NNLO — INLLO, MOCTOAHHO, BPEMEHHO WA MO cneLuanbHoOMY NOMHOMOYMIO OCyLLEeCTBAsIOLee (DyHKUMM NpeacTaBuTens Bnactv nnbo
BbINONHSIOLLEE OPraHM3aLMOHHO-pacnopsAnTeNbHbIE NN aAMUHUCTPATUBHO-XO3ANCTBEHHbBIE (PYHKLIMK B rOCYAAPCTBEHHbIX OpraHax;

3. IHOCTpaHHOe JONMXHOCTHOE NNLLO - AOMKHOCTHOE NNLIO MHOCTPaHHOTO roCyAapcTBa, BKIIOYas, YNeHOB MHOCTPaHHOro NybnnyHoro cobpaHws,
LOMKHOCTHbIX ML, MEXAYHAPOLHbIX OpraHM3aLi, YNeHOB MeXAyHapoAHOro NapnamMeHTCKoro cobpatns, Cyael MHOCTPaHHOro rocyAapcrBa
AOMKHOCTHbIX ML, MEXAYHAPOAHOrO CYia, a TakxKe AOMKHOCTHBIX JINL, B BOOPY>KEHHbIX CUMaX U MHbIX BOWHCKUX (POPMMPOBaHNAX MHOCTPAHHOTO
rocynapcrea

PaboTHuK

Nnuo, coctoslee B TPyAOBbIX OTHOLLeHMAX ¢ KM 1 HenocpecTBeHHO BhinonHaoLLee paboty no TpyaoBOMY AOTOBOPY, a TakXe MHbIe NuLa,
npuBeKaemble Nno JoroBopy Yepes areHTCTBa U AOroBopy rpaxXAaHcko-NpaBoBoro Xxapakrepa

Cnyxx6a komnnaeHc KMI

OTBEeTCTBEHHOE CTPYKTYPHOE nofpasaeneHune KM, oTBevaloLLee 3a BOMPOChI KOMMIAeHC

CMU

Cpencrea MaccoBowv MHpopMaLmm

Kopekc

Kopekc nenoson atnkm AO «HK «KazMyHanlaz»

KMG International

pynna lopuamnyecKnx 1L, roToBHOM KoMNaHnen kotopow asngetca KMG International N.V.
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Ooowme
NoOJMIOXXeHUN

Ha Koro pacnpocTpaHseTcs
Kopekc u kak oH cobniopaerca?

Kopekc 3akpennser
KopnopaTuBHbIe
ueHHocTu KMI n
npepcraBnsaeT cobon

cBop, TpeGoBaHUN
KOpnopaTUBHOW 3TUKW,
KOTOPbIMW A,0/DKHbI
PYKOBOACTBOBATLCS
Bce PaOoOTHUKU U

L OMmKHOCTHbIe nuua

» [OaHHbin Kogekc pacnpocTpaHfaeTca Ha:

» AO HK «Ka3zMyHaila3»

» CoGnopenue Kopekca

Kax b PaOOTHUK 1 [LONKHOCTHOE NULLO 00A3yeTCa 03HAKOMUTBCA
c nonoxeHuam Kogekca. Bce PaboTHMKY 1 [lOMXHOCTHbIE LA
AOMKHBI NoANKUcaTh hopMy-nogTeepKaeHue 06 03HaKoMNeHMM

¢ Kopexkcom cornacHo MNMpunoxeHuto N21 Kogekca.

PaGoTHUKM 1 [LONXKHOCTHbIE NMLA, COBEpPLUUBLUME MW AONYCTUBLLUNE
AencTBua (6espencrene), Hapywwatowme TpeboBaHua Kogekca, npu
Hann4dymn OCHOBBHMﬁ, nognexat npuBnedYeHUio K .IZI,MCI.I,HI'II!HHBPHOﬁ
OTBETCTBEHHOCTW B yCTaHOBNIEHHOM NopsaAaKe.

KoHTpareHTam n 3anHTepecoBaHHbIiM ctopoHam KMT
peKkoMeHA0BaHO NpUAaepXXMBaThCa nonoxeHun Kogekca.

Kopekc pa3paboTtaH B COOTBETCTBUM C 3aKOHOAATENBCTBOM
Pecnybnuku KasaxcraH, BHYyTPE@HHMMW HOPMATUBHbLIMM
pokymeHtamu KMI, a Takxe ¢ y4eTOM € MeXayHapogHoro
aHTUKOPPYNUMOHHOIO 3aKOHOJaTeNbCTBa.

B cnyyae ecnu 3aKOHOAATENBCTBO CTPAH MECTOMNONOXKEHUA KOMMNaHWi
rpynnsl KMT yctaHaBnuBatoT bonee ctporune TpeboBaHus, Yem
nonoxeHua Kogekca, To npuMeHstoTca TpeboBaHma Takoro
3aKoHOQATEeNbCTBA.

B cnyyae ecnu otaeneHble nonoxeHus Kogekca BonayT B
npoTmeBopedne C Tpagnumnamn, 06bl‘-IaF|MVI nnn ‘-II:MMVI—HVIGO
nepcoHanbHbIMU NpeacTaBneHMsIMKU, NPUMEHATCA nonoxeHua Kopekca.
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KopnopaTtuBHbIe
LEHHOCTMN CnpaBeanuBeocTb

» Mebl noctynaem vectHo
» Mbl fepXXM1M CBOE CNIOBO M HE NPUeMIeM ABOMHbIE CTaHOAaPTbI
= Mbl paem Bcem paBHbie BO3MOXHOCTU W CNipaBefiunBsl

KaKOBbI KOpl'IOpaTMBHbIE
LeHHocTn KMI? 81 NosanbHOCTb

» Mbl NPUHMMAaEM, YTO MHTEPECHI KOMMaHMK Bbille CODCTBEHHbIX
= Mbl He paBHOAYLWHbI K KOMNaHWK 1 DepeXXHO OTHOCMMCS KO BCEMY, YTO Y Hac ecTb
« Mbl ogHa KomaHaa

PasButue

+ Mbl MHBECTUMPYEM B NIOAEN M TEXHONOMMN
» Mbl MeHAEMCA K Ty4LlIeMy W MOCTOSHHO PacTeM, CTPEMSACh CTaTbk MMPOBOI KOMMaHuen
» Mbl ynpaBnsiem nepeMeHamm

be3onacHocTb

» Mbl 3aboTMmcs 0 Ge3o0nacHOCTM Halmx paboTHMKOB, NapTHepPOB M 00LLEeCTBa
» Mbl 3aboTumcs 0b okpykalowei cpege
- Mol 3ab0THMCs 0 CBOEK penyTaunm

8% OTBETCTBEHHOCTb

« Mbl NpUHMMaeM B3BeLLEHHbIE peLleHUs
« Mbl yummcs Ha owmnbkax
» Mbl HACTOMYMBBI U AUCUUMANHWPOBAHBI
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OTHOLWEeHUSA C

PaGOTH NnKavmmM m )» Bce PaGoTHMKM 1 [lOMKHOCTHbIE UL NPUAEPIKUBAIOTCA
cnepyloumMx OCHOBHbIX MPUHLWMNOEB U NpaBun
no JDKHOCTHbBIMW N ua MM BHYTPUKOPMNOPaTUBHOIO NOBEAEHUA:
»  0bBsAzYOTCA U3YYUTB, MOHATL, | U LODPOCOBECTHO CNeaOBaTh MOMOXEHUAM
Kopekca;

= [MpodeccroHanbHO BhIMONHAKT CBOU 00A3aHHOCTW 1 NMpaBuna BHYTPEHHEro
TPYLOBOro pacnopagka;

* Wcnonb3yloT 1 ynpasnaoT MMYLLECTBOM U PMHAHCOBbIMU cpeacTBammn KM

OCHOBHbIle nNpUHUWNbI NOBeAeHNA BCeX VICKJ"IIOHI/IyTean}(/) chny)KeﬁHblxyu,enﬂx,' ® P

PaboTHUKOB 1 JOMKHOCTHBIX nny, KMI . W3bBeratoT BO3HUKHOBEHWA KOH(NMKTa MHTEPECOB, C HENPUATUEM OTHOCATCS K
KOPPYNUUWN 1 MOLLEHHWUYECTBY;

+ He pa3rnawartb KOHpMAEHUMaNbHYO MHbOopMaLUuIo;

- CBoOeBpemMeHHO Cco0obLatoT 0 HapyweHuax gaHHoro Kopekca.

) PagBHble yCNOBUSA Halima v TpyAa

KMT cobniopgaeT TpyaoBoe 3akoHogaTenbCreo Pecnybnmkmn KasaxcraH, a Takxe
NpMMeHMMBIE NTOKanbHble 3aKoHOAaTeNbCTBA rOCyAapcTB, B KOTOPLIX paboTaeT.

KMT obecrneunBaeT Hanuume eauvHbIX MPaBUN NpuU NpuemMe Ha paboTy, oueHke
[OCTMXEHMIA U NPOABUXEHMM PaBOTHUKOB 1 [JONKHOCTHBIX WL, OCHOBaHHBIX Ha
YETKUX 1 NPO3PaYHbIX KPUTEPUSAX.

KM npur3HaeT npaBo PaboTHMKOB 0ObeaMHATLCA W 3aKTI0YaTh KONNeKTUBHbIE
[,OTrOBOPEI C LieNbo 3aLUUThl N coXpaHeHusa npae PaboTHUKOB.

)» 3anpeTt Ha AUCKPUMUWHALMIO U NPUTECHeHUe

B KMT He gonyckaeTcs 3anyrmBaHue, B TOM YMcne B WyTtnneon opme u nobas
AVUCKPUMMHALMSA MO OTHOLIEHMIO K KOMY-NMOO0 Ha OCHOBaHWM PacOBOM, PENUTMO3HON,
HaLI,I/IOHaﬂbHOI;I, HOHOBOFI, NonUTUYECKOM UM MHOW npvHagnexHoCcTn, coumnanbHoOro
NPOUCXOXAEHUS, UMYLLECTBEHHOMO W JOMKHOCTHOIO NONOXeHNS, A3blka obLeHns

1 Opyrvx obcToATENbCTE, a TakXKe NpefocTaBNeHne KakmMx-nMbo npuemnermm
oTaenbHbIM PaboTHMKaM Ha OCHOBE yKa3aHHbIX MPU3HAaKOB.

»» Bonpoc » OTBeT

«HeaaBHO BO BpeMsl NEperoBOPOB MO PyKOBOAUTENb, «Het. KMI' npuknaabIBaeT ycunus Ans yKpenneHus

Ha MO B3rnsap, nosen cebs HEKOPPEKTHO, Ha3BaB Me- cBoell MpoheccMoHanbHOWM penyTauuu B rnasax
HAMpW KoHTpareHTe nioxuM cneuuanictoM. 5 dye- Hawmx KOHTpareHToB, a TaloKe HEe NMpUEMNET YHU-
creoBan ceba HekomdopTHO. JonycTUMO Nn 3TO?» WEeHWs AJOCTOMHCTBa PaboTHUKOB. »
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OTHOWEeHUSA C
PaboTHUKaMM M
A OMKHOCTHBIMM NMULIAMMA

OCHOBHbIe NPUHLUUMNbI NOBeaeHNs
pykoBogsawmx PabotHukos KMI

PykoBopasiiune
PaGoTHUKM

KMTI pomkHbI Ha
NMNYHOM

npumepe
OEeMOHCTpUpoBaTb
obpaseL, 3TU4HOro
noseaeHus

M 3a4aBaTb «TOH
CBepXy»

» O06sa3aHHoCcTK pyKoBoasawmx PaboTrHuko KMT:

« ObecneuynBatb 03HaKOMneHwe, cobniogeHne nonoxeHun Kogekca PaboTHrkamu n
noanepxky PaboTHMKam, KOTOpble MHULMMPYIOT 0DCYXAeHME dTUYECKMX
BOMpPOCOB;

He3samennutenbHO NPUHUMATL MepPbl MO YCTPAHEHWUIO HAPYLLUEHMIA NONOXEHWUIA
Kopekca;

YuuTbiBaTh cobniogeHne PabotHukammn TpeboBaHmi Kogekca npy npoBeaeHnn ux
OLLeHKM;

Co3paBaTh B KONNEKTUBE CPeAy OTKPbITOrO U YBAaXUTENbHOIO 00LeHNs;

He paBatk PaboTHMKam nopyyeHuiA, HapyLaooLwmx TpeboBaHus NPUMEHUMOro
3akoHopaTenbCcTBa, Kogekca Mnum MHbIX NoKanbHbIX HOPMAaTUBHbIX aKTOE;

He noavepkuMBaTh U HE UCMONb30BaTb CBOE AOMXKXHOCTHOE NOoNoXeHue B ywepb
MHTEpecam NoaYyMHEeHHbIX.

» PaGotHuKam u [lOMKHOCTHBIMU JIMLLAM 3anpeLaeTca

*  OcywecTenatb NnybnmnyHbie BbiCKasbiBaHWs, KoTopble npeacrasnatoT KMI, PaboTtHrkoB
unu JJonxKHOCTHLIX UL, 3aMHTepecoBaHHbIX cTopoH KM B HeraTuBHOM 1nu
MNCKaXXEeHHOM CBeTe;

+ Boictynath ot uMeHu KMI, He umes Ha TO cnyeBHbIX NONHOMOYNIA;

+ YnoTpebnaTb HAPKOTUKM M HEPA3PELUEHHbIE NCMXOTPONHbIE BELLECTBA, HAXOAUTLCA Ha
paboyem mecTe B COCTOAHUK anKoronbHOMo ONbAHEHWS, KYPUTb BHE CreLmManbHo
OTBEeAEHHbIX MeCT.

»» Bonpoc » OTBeT

«MoI NOAYMHEHHbIN 33A3ET, KaK MHE KAXETCA, «OT Bac oxuaaetcs, 4to Bbl ByaeTte noolpsTh
CNIULLIKOM MHOIO BOMPOCOB W OTBMEKAET MEHS OT NOAYMHEHHBIX 334aBaTh BONPOCh], BHOCUTL Npea-
Moen paboTbl. Kak eMy BEXNMBO 06BACHUTD, YTO NOXeHWs1, a Taroke coobluaTb 0 HapylueHusx Ko-
MHe He Bcerpa yAobHO TpaTuTb BpeMs Ha 3T0?» [AeKca U Apyrux HOpM, MPUHATBLIX B KOMMAHKMK.»
»» Bonpoc » OTBeT

«MHorpa aoma s nocellato 6rorv B cetu UHTEp- «Bbl He MMeeTe npaea oTBeYaTb oT nuua KMrI.
HeT. HeckonbKo AHeW Ha3ap s 3aMeTW1 KOMMEH- OpaHako AonycTuMo (HO He peKoMeHAYETCA) Bbl-
TapuiA OT BbIBLIEr0 COTpyAHUKA KM, KoTopbii pasuTb CBOKO IMYHYIO TOUKY 3peHusa O paboTe B
JOBOMEHO HEraTWBHO OMMCbIBaN CBOW OMbIT KM, ybeavBLuMch, 4TO Bbl HE pacKkpbiBaeTe Hu-
paboTbl B KOMMaHuK. A xoTen 6bl eMy OTBETUTL Kako koHdMaeHUManbLHoM MHhopMaLUmn 0 KOM-
Ha ero KoMMeHTapuu. Mory N1 8 3To caenaTb?» naHum»
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OTHOLWeEeHuMSN C
3aMHTepeCOBaHHbIM“ » CobGniogeHve 1 3alMTa NpaB akynoHepos KMI aBnsioTcs OgHUMM N3 OCHOBHbIX

npuopuTeToB
CTOPOHaM“ B3anMoOTHOLWEHWS C akUMOHEepPaMu, BKNOYas nopsaok obmeHa nHbopmaumen mexay
KMT 1 akunoHepamu, ocHOBaHbl Ha TpeboBaHUAX 3akoHoaaTenbcTBa Pecnybnnkm
KasaxctaH, MHOro NPMMEHMMOro 3aKOHOaTeNbCTBA rOCYyAapCTB, B KOTOPbIX
ocyllecTBnseT cBoto geatensHocTe KMT, TpeboBaHnamu poHAOBLIX BUPXK, Ha KOTOPbIX
KOTUPYIOTCS LUeHHble bymaru KM, Takke YcTaBoM M BHYTPEHHMMM OKYMEHTaMM

OTHOLLEeHUA C aKLMoHe aMu,
1 P Obuecrsa.

rocyaapcreeHHbIMM opraHamMmum n
MonuTtnyeckn sHa4MMbIMU NULLAMN » Bzaumopencreue KMI ¢ Monutuyeckn 3Ha4MMbIMW NULIAMMW, FrOCyAapPCTBEHHbIMW OpraHamMm

HeobxoamMmo npoaensaTe 0Coby0 OCMOTPUTENBHOCTL NPW B3aMMOAENCTBUM C
MonuTnyeckn 3Ha4YMMbIMU TMLLAMU, FOCYAapPCTBEHHBIMW OpraHamMm UM KOMNaHUaMK,
HaxoAaLMMKCH B TOCyJapCTBEHHOW CODCTBEHHOCTM MM NOA, FOCYyAapCTBEHHbIM
KOHTpOnem.

PaboTHuKkam, JLOMKHOCTHLIM NULAM M NOCpefHUKaM, NnpeacTaBnatowmx nHtepecel KMT,
3anpeLeHo:

» [pepocTaBneHne Kakomy-nmbo MonuTruyeckn 3HaYMMOoMy NULY AEHEXHbLIX CPeacTB,
NoAapKoB, 3HaKOB rocTENPUNMCTBA, Kaknx-nmbo LeHHOoCTeN.

OcywecTBNsATL He3aKOHHbIE MaTeXu 3a yckopeHue dopmanbHocTer MNonnTtudeckm
3Ha4YMMbIM TULLAM, FOCYAAPCTBEHHbLIM OpraHamM U KOMMNaHWAM, HaXoAALLMMKUCS B
rocyfapcTBeHHOM COBCTBEHHOCTM UMW MOJ, FOCYAaPCTBEHHBIM KOHTPONEM.

OcylecTBneHe KOMMepPYeckomn AeaTeNbHOCTU COBMECTHO ¢ Monutruyeckn
3HAYMMbIMK NULLEAMUW MOXKET NPUBECTU K PUCKY KOppynuuu. PaboTHuKkam n
JOMKHOCTHBIM NMUAM 3anpeLLeHo 3akoyaTh Takme Kommepyeckme caenku 6es
npeABapuTeNbHON NPOBEPKU B COOTBETCTBUM C BHYTPEHHUMU NpoLeaypamMu.

Pa3peleHbl MeponpusaTua, rae MNonutnyecky 3Ha4Mmble nvLa NnpurnawleHsl ans
nosgpasneHuns pabotHUkoB KMI, Ha TOpXKeCTBEHHbIe OTKPbITUS NMPON3BOACTBEHHbIX
00BLEKTOB, a TakXXe Ha rocyfapCcTBEHHbIE M HALMOHaNbHbIE MPa3gHUKK, a TakKe Ha
npouue genosble cobpaHus C Lenbio 0bcyxaeHns B3aumopencTems mexay KMI n
AaHHbIMK [ToAUTUYECKM 3HaYUMBIMY NnLamu. MNpu 3TOM B pamkax JaHHbIX
MeponpuaTui/cobpaHmii MonuTryeck 3Ha4MMOMy ULy He ByayT NpeaoCTaBNATLCS
npe@epeHuUnn OTHOCUTENBHO APYIrUX NPUrNaLeHHbIX N,

»» Bonpoc » OTBeT

«KOHTpareHToM Mpe/IOKEeHO OCYLLECTBUTL «iaTy «Her. lNpeanoxeHue KoHTpareHTa npeacras-
3a YCKOpeHWe» B MoMb3y rocyAapCTBEHHOro Ciy- nsieT coboil cepbe3Hoe HapylleHue, 0 4em
Kallero, Ans nofyYeHuss paspelueHus. Motpeby- HeobxoAMMO He3ameAnuTeNbHO COOBLLUTE»
ETCsl TOMBKO YBEeNUYUTL FOHOpap Ha 3Ty CyMMy.

37O NpUeMnemMo?»
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OTHOLWEeHUSA C

3a mnHTE@ peCOBaH HbiIMWM )» B cBoux oTHOoweHUAX ¢ KoHTpareHTamu KMl npuaep)XKUBaeTca cnepylowmx NPUHLWNOE:

« B3aumopgencTBve Ha OCHOBE 3aKOHHOCTU, NMPO3PaYHOCTH, COBNIoAEHNUSA YCNOBUIA
CTOPOHaM“ AOrOBOPOB, HEMOAKYMHOCTU U HETEPNUMOCTU K NOOBLIM NPOABNEHUAM KOPPYNLMK,
a Takxxe oTbop KOHTpareHToB Ha OCHOBE KOMOUMHaLMK haKTOPOB: Ny4LLEH LEHBI,
KayecTBa 1 yCU10BUIA, AenoBo penyTaumnmn KoHTpareHTa;

- ObecneyeHue He3aBMCMMOM paboOTbl TEHAEPHOM KOMWUCCUM N HEBMELLIATENbCTBO B
OTHOLeHUs ¢ KOHTpareHTamm ceviElbhne

7] KOHKypeHTaMVI KM oxunaaet ot KoHTpareHToB cobniogeHuns TpeboBaHWn NpMMEHUMOro
3aKOHO[ATeNbLCTRA, CNPABeIMBOro OTHOLWEHWUS C COTPYAHUKAM, HEUCMONbL30OBaHNSA
peTckoro Tpyaa, obecnedeHmns Ges3onacHbIX YCNOBUIA TPYAaA, 3alMTbl OKPYKatoLWwen cpeapbl
W MPUBEPXEHHOCTW MHbBIM MPUHLUMMNaM 3TUYHOIO MOBELEHMUS.

» B ceoux oTHoweHuAX ¢ KoHKypeHTamu PaGoTHUKaM 3anpeuieHo:

+ ObmeHuBaTbcs ¢ KOHKypeHTamMu nHopMaLumen, B OTHOWEHM KOTOPOH
YCTAHOB/EH PeXUM KOHDUAEHUMANBHOCTY;

- @MopmanbHOe Unu HeopmanbHoe cornaweHme ¢ KoHKypeHTaMmu O LieHax unu
pa3szene pbiHKa, YTO MOXeT MoBneYyb OTBeTCTBeHHOCTh Ana KMI v HaepeauTs
ero penyrauuu;

* Mcnonb3oBaTb He3aKOHHbIe MeTOAbI MONy4eHUa KOHDUAEHUMANbHOW
MHpopmaunm o KoHkypeHTax;

® ,D,EﬂaTb NOXKHble 3adaBl1IeHnA O KOHKypEHTaX, nx Tosapax/ycnyrax.

KM cobniogaeTt npMmMeHMMoe aHTUMOHOMONbHOE 3aKOHO4ATENbCTBO, B TOM YMcne
npMeHWMble NOKanbHble 3aKOHbI O 3aluTe KOHKYpeHUMK.

Mbl MCMONb3yeM TONbKO AOOPOCOBECTHYIO M AOCTOBEPHYIO PEKNAMYy M He AOMYCKaeMm
HapyLlueHWe 3aKoHa UMK NPaBs TPETLUX MWL, NPWU NPOBEAEHUWN PEKAMHbIX 1
MapKETUHIOBbIX MEPOMPUATUN.

)» B cBOMX OTHOLWEHMAX ¢ obwecreom KMI npuaep)XKMBaeTca cneaylowmx NPUHLWNOB:

CrpemMuTCca nogAepXu1BaTh NPOrpaMmbl, HanpasieHHble Ha Pa3BUTUE COLManbHO
3HaYUMbIX Cpep IKOHOMUKMU, eCnn 3TO He npoTuBopedunT Yctay KM,
oxugaHuam n TpebosaHuam akumoHepos KMI v opyrium BHYTPEHHUM
HOpMaTUBHbLIM gokyMmeHTam KM,

» BHegpsieT NPMHUMNbLI COLMaNbLHOW OTBETCTBEHHOCTM DM3Heca.
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YnpaBneHue
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Bopbba co B3ATOUHNYECTBOM M KOppPYNLUUen,
npepoTBpalleHne U yperynmpoBaHue
KoHdpnukra nHtepecos

» B pamkax 6opb6bi c koppynuuen KMl npugepxuBaeTca cnepyowmx npuHLWNORE:

KMT pykoBoACTBYEeTCH NPUMEHMMbBIM NIOKaNbHbIM M MEXAyHapoAHbIM
3aKOHOJAaTeNnbCTBOM, nonoxeHuamu Kogekca U MHbIX BHYTPEHHWX JOKYMEHTOB B
obnacTv NPOTMBOAENCTBMA KOPPYMLUMMK, @ TaKXXe NOATBEPXKAAET CBOIO
NPUBEPXEHHOCTE MUPOBBLIM CTaHAapTaM B 06nacTu NpoTUBOAENCTBUS KOPPYNLUN.

B KM 3akpennaeTcs NPUHLMN HEMNPUATUS KOPPYNLUMK B N00LIX hopmax n
nposasneHusax (MPUHUMN «HYEBO TONEPAHTHOCTNY).

KMT npeHTnduumpyeT, perynapHo akTyanmivpyeT MHAMKATOPbl KOPPYMNLUUOHHbBIX
puckoB, pa3pabaTeiBaeT 1 BHeAPAET Haanexaline npoueaypbl No MMHMMKU3aLMK
PUCKOB KOPPYMNLMK WU KOHTPONUPYeT Ux cobnogeHwme.

» KM crpemuTca He gonycKkaTbh KOHGNUKTa MeXAY NUYHbIMU MHTepecamu PaboTHuUKOB
1 JloOMKHOCTHBIX MWL, U UX NpodeccuoHanbHbIMU 06A3aHHOCTAMMU. PaGOTHUKM 1
JomKHOCTHbIE NULA [OMKHbI U36eraTth TakKUX CUTYaLNIA:

»» Bonpoc

PaboTHUKM 1 JJONKHOCTHBIE NMLUa 0bsA3aHbl AeNCTBOBaTb U NPUHMMAaTL AeN0Bble
pelieHns ctporo B uHTepecax KMT;

PaboTHMKM 1 [loNXKHOCTHbIE UL AOMXKHBI cCO0BWaTL 0 NIbom noTeHuMansHOM
KOH(NVKTe MHTepecoB 3abnaroBpemMeHHo;

Bo BCex cnyyaax cuTyaums, KOTopas MpuBena Mnm MoXeT NPUBECTU K
BO3HMKHOBeHMIO KoHbN1KTa MHTepecoB, fo/kHa bObiTb yperynuposaHa.

» OTBeT

«$ PabotHuk KMI' u paHee 6bin coyyYpeavTenem
KOMMaHWK1, KOTOpasi MOCTABNSANa TOBapbl 151 KOM-

naHwuy rpynnel KMI'. B npolunom MecsiLe s npogan
CBOIO A0MI0 B 3TOM BU3Hece AenoBOMY NapTHepy.
Mory nu s Tenepb 3asBuTb 06 oTcyTCTBMM KOH-
(hnukTa MHTEpecoB?»

«3asBUTb O MPOAAKE CBOEWN A0/ Heobxoaumo,
0HaKo ecny Bl NpofomKaeTe oCyLWEeCTBNATE He-
(hopManbHbIA KOHTPOb HAA 3TOW KOMMAaHMKEN, To
KOH(NWKT MHTEPECOB COXpaHsaeTCs».
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KoHpuaeHumaneHoM MHpopMaumein NnpnsHaeTcs MHPopMauus, OTHeCEHHan K TAaKOBOW
B COOTBETCTBMU C 3aKOHOAATENLCTBOM Pecnybnuku Kazaxcrad v BHYyTPEHHUMM
nokymeHtamum KMI, unn B COOTBETCTBUM C UHBIM MPUMEHUMbIM NTOKaNbHbIM
3aKOHO[AaTeNbCTBOM rOCyAapCTB, B KOTOPbLIX BEAET CBOO AeaTenbHOoCcTb KM

» MNpwm pabore ¢ kKoHDUaeHUManbHOW uHpopmauven PaGoTHUKKU 1 [lOMKHOCTHbIE NULLA
npuaepKUBaIOTCA CeQyoWNX NPUHLWMOB!

KoHdpupaeHumnanbHOCTb « TMpuHMMaloT Bce HeobxoaMMble Mepbl ANA 3aWmnTbl KOHDUAECHLMANBHOM
MH(pOPMaLUN 1 3auMNTa COBCTBEHHOCTU UHMOPMaLMK;

- He pa3rnawaTtb KOHdJM,D,EHLlMaFIbHyIO MHQJOpMaLIMIO B COOTBETCTBUUN C NPMMEHUMbIM
NOKanbHbIM 3aKOHO4aTeNbCTBOM;

» 3aboTaTcsA 0 NpeaoTBPaLLEeHMM HECAHKLMOHMPOBaHHOIO [OCTyMNa W pa3rnalleHuns
KOH(pUAEHUManbHOM MHhopMauuMKy Apyrum PaboTHKKaM, He obnaaatowmm focTynom
K KOH(pMOeHUManbHOW MHGOPMaLMn, MK UHLIM TpeTbuM nruuam BHe KMI, a Takxe
He AonycKaTb NOTEPU MK YHUUTOXEHWSA AaHHbIX.

» PaGotHukam u [loMKHOCTHBIM NULIAM 3anpeLLeHo UCNOoNb30BaTh UHCANAEPCKYIO
uHdopmayuo
B nuyHbIX Lenax Ans ocyllecTBNeHWs onepawmi ¢ PUHaHCOBbLIMM UHCTPYMEHTaMU,
nepepayn ee TPeTbUM NMLEAM UAK Ja41 PpeKOMEHAAUMN/NMPUHYXAEHWNIO TPETbUX L
K NpuobpeTeHuio nnu npoaaxe GUHaHCOBLIX MHCTPYMeHTOB KMT.

» B pamkax 3awmTbl co6cTBeHHOCTU PaGoTHUKMW 1 [lOMKHOCTHDbIE NULA NPUAEPXUBAIOTCH
cneayrownx NPUHLWNOB:

= bepexHoe oTHOLWeEHWe K MMyLLecTBY 1 akTuBam KMI, npegoTepaluan Kpaxu, nopuy,
pacTpaty, HebpexXHOe OTHOLWEHWE;

= 3anpeT Ha ucnonb3oBaHue nmywecrea KMr ¢ uensto nonyyeHusa JIM4HOWM BbIrogbl;
« 3aluTa MHTennekTyansHowm cobcteeHHocTM KM

+ JMioOble HapyLWeHUaX UK CyYan MOLUEHHWYECTBA AOMKHbI ObITb KOMYHULMPOBaHbI B
YCTaHOBNEHHbLIMW BHYTPEHHUMMW AOKYMEHTaMM Nopsake.

» Kwumyuwecrey n aktueam KMI oTHocaTca:

MaTtepuanbHble aKTUBbI, AEHEXHbIE CPEACTBA, NPaBa Ha 0ObEeKTbI MHTENNEKTyanbHOM
COBCTBEHHOCTH, «HOY-Xay», AdHHbIE 0 BU3HeCc-Npoueccax, CeTeBble Pecypcbl, TPYAOBbIE
pecypcbl, a TakKe NMCbMeHHas KOPPeCroHAEHLMA U CBeeHMs U MHbOopMaLus,
nepeaaBaeMble U NPUHUMAEMBbIE MO 3EKTPOHHOM MOYTE W APYrMM CUCTEMAM CBSA3WN UK
XpaHaLWMecs B HUX.
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O6meH nogapkamm

KMI pa3BuBaeTt
napTHepckue
OTHOLLUEeHMS C
KoHTpareHTamu u

nonyckaer
nonyyeHuve u
nepepaudy
NnogapKos,
COOTBETCTBYIOLLUUNX
0enoBoun NpakTuke

PaGoTHMKM U [lOMKHOCTHbIE NNLA, OCyLIEeCTBNAOWNE AeaTeNbHOCTb Ha TePPUTOPUM
Pecnybnukm KazaxcraH, BnpaBe nepefasate KoHTpareHTaM nofapku, CTOMMOCTb
KoTopbix He npeBbiwaeT 20,000 TeHre, BkNOYan pacxobl Ha yNakoBKYy M 4OCTaBKY
nopapka. JlonyckaeTcs TONbKO AapeHre NOAaPKOB M CYBEHWUPHOM NPOJYKLMN C
cmBonukon KMI

PaGoTHUKM, oCyLecTBAAIOWME AEATENBHOCTL Ha TeppuTopuK Pecnybnukm KasaxcraH,
Bripase rnosy4atb oT KOHTpareHToB nNojapku Ha CyMMy, He npeBblLlarowyto 2
MecAYHbIX pacyeTHbIX nokazatensa (MPI), yctaHoBNeHHOro 3aKkOHOAATENBCTBOM
Pecnybnukn KazaxcraH 3a KaneHaapHbI rog,.

[JonxHOCTHbIE NM1La He BripaBe nony4yaTtb Nogapkuv oT KOHTpEI'EHTa nnn OT ero NMeHW.

» He ponyckaeTtca:

. ﬂ,apEHME N npuHAaATHE nobbix nogapkoB B OTHOLWEHWMA MonuTrUYeCck 3HaAHYNMMBbIX NALL;

- [lapeHue Gonee aByx NoJapKOB B aApec 0AHOro npeacraemTens KoHTpareHTa B
TeYeHne OAHOro KaneHaapHoro roaa;

- [lapeHue 1 NpUHATUE NOOAPKOB B Ciedytowmx popmaTax:
MpeameTsl pockoww;

HanuuHbie geHexHble CpefcTBa U X 3KBMBANEHTLI, B TOM Yucne 6aHKOBCKUe
KapTbl, LOPOXHbIE YEKU U NMOJAPOHHbIe cepTudmKaThl;

WNHble npeameThl, Nepefada KOTOPbIX MOXET MOBNUAThL Ha NPUHATUE
peleHnii co cTopoHbl KoHTpareHTa.

Hu npu kakmnx obcroaTenscteax obMeH nogapkamMu He JOMKEH ABNATLCA CKPLITbIM
BO3HarpaxpgeHuem, cnocobHbIM OKa3aTb HEraTMBHOE BAUSIHWME Ha penyTauunio
PaboTHuka, lonxkHocTHOro nuua nunmn KMrI B uenom.

Bce nopapku, nepeaaHHble K nonyyeHHble PaboTHUKamMm unm JomkKHOCTHLIMU TULAMK
KoHTpareHTam vav vHbIM NMLAaM, A0MXKHbI ObITb PackpbITbl U BHeCEHbI PABOTHMKaMM B
XXypHan perucrpaumm nogapkos U 3HAKOB roCcTeNnpUUMCTEA.
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YnpaBneHue

pMCKa MW )» MpepcraBuTenbcKUe pacxopbl, B TOM HYMCHe pacxofbl Ha AeNoBOoe rocTenpunMcTBO,
AOMKHbI COOTBETCTBOBATb COBOKYMHOCTU BCEX YKA3aHHbIX HNKE KPUTEPUEB:

« He npoTuBopeunTs NpUHLMNamM n TpeboBaHuam Monutrnku B obnactu
NPOTUBOAENCTBUSA KOPPYNLUMUK, HacTosiwero Kogekca u HOpmMam NpvmMeHUMoro
3aKoHOJaTeNbCTBa,

MpepcraBuTenbCckue pacxoabl, » He asnateca MpegmeTamMmm pOCKoLn,
GnarOTBOpVITeanaH

- He npepgcraBnsath cob0i CKpbITOE BO3HarpaxaeHme unu nNonbiTKy OKasaTb BIUAHWE
M CNOHCOpPCKas NOMOLLb Ha nony4yaTens ¢ MHOW He3aKOHHOW MW HE3TUYHOW LIeNbIo.

PaGoTHMKMWM, OCyLLEeCTBASIOWME AEATENbHOCTb Ha TeppuTopuKn Pecnybnmkun KasaxcraH,
Bnpase NpuHATL NpUrnaleHne Ha AenoBon naH4Y/yxunH 3a cieT KoHTpareHTa, ecnum
TaKOW eCT He ABNAETCH CKPbITOM B3ATKOMW.

[loMmKHOCTHbIE VLA He BNpaBe NPUHUMAaTh NPUrnalleH1s Ha AeN0BOI NaHY/yXXuH
3a cueT KoHTpareHTa.

MpencraBuTensCckmMe pacxonbl ana komnaHun rpynnel KMT, gencreytowmx Ha
Tepputopum Pecnybnunkim KazaxcraH, He 4ONXHbI NPeBbIWaTh TMMUTOB Ha
npeacraBuTenbckmne pacxogbl, onpegeneHHbix AO «PHB «Campyk-KasbiHa» B
yCTaHOBNIEHHOM 3akoHOM Pecnybnukun KazaxcrtaH nopsgke.

) bnaroTrBopuTenbHas U CNOHCOPCKaA NOMOLLb

« BnaroTBopuTenbHaN M CMOHCOPCKAas MOMOLLb MOXeT oka3biBaTbca KM Tonbko
nyTem nepevyncneHns AeHexHbIXx cpeacts B @oHA pa3BUTUA COLManbHbIX MPOEKTOB
«Samruk- Kazyna Trust».

« CnucaHue ycTapeBLlWNUX akTMBOB Ha BnaroTBopuTeNbHbIE LEeNn, oKasaHue NoMoLm
ManoobecneyeHHbIM CEMbAM MO NPockbam akMMaTOB MOXET OCYLLECTRNATLCA
TONLKO C NpeABapuTenbHoro cornacosaHma Cnyxobl komnnaeHc KM

- bnaroTBOpMTENbHAA M CMOHCOPCKAs MOMOLLL MO NpAMOMY yka3aHuio oT AO «PHB
«Campyk-KasbiHa» MOXeT 0Ka3blBaTbCs TOMbKO MO NMUCbMEHHOMY 3arnpocy Ha
onpegenéHHbIe LLenn ¢ Nocneayrowmm noapobHbIM OTHETOM O LLENEBOM
pacxonoBaHUK CPEACTB.

«  KMT MoXeT ocyLecTBnaTh 61aroTBOPUTENBHOCTb TOMILKO B Cly4ae obbABNEHUS
YpE3BbLIYAMHOMN CUTyaLMU KU (MNK) YPE3BLIYANHOMO NMONOXEHWS, UM HA yCTPaHEHNe
nocneacTBUn YpesBblYanHON CUTYaLMU U (MNK) YPE3BbLIYAMHOTO NONOXEHUA.
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WUHcTtuTyT OMOYacMeHa u
Cnyx06a KomnnaeHc

» B obazaHHocT OMOypacmeHa BXoAUT:

MNpepocTaBnaTh pasbACHEHWA U KOHCYNBTALMKM NO NONOXEHWAM HacTosawero Kogekca
Nno BOMNpoOCam AeNoBOM 3TUKU, COLMaNbHO-TPYAOBLIX BONpocoB PaboTHMKOB,
AUCKPUMUHALMK, CEKCyanbHbIX U MHBIX JOMOraTensCTs, TPYA0BbIX CMOPOB U NpoYyee;

BbITb HEMTPaNbHbIM, DECNPUCTPACTHLIM M HE3aBUCMMbIM, BbICTYNaTb 3a
CcnpaBeanMBOe M paBHOMNpPaBHOE BefeHWe NPOoLECcCOB NPU PacCMOTPEHMM Aen, He
BbICTYNaTbh HA CTOPOHE HW OHOTrO 13 PaBOTHUKOB;

ObecneumBaTbh KOHMMAEHUNANBHOCTL MHQOPMAaLMM 1 aHOHMMHOCTL PaboTHuKa
u/mnu JonXHOCTHOro nuua, obpaTmeLlerocs no hakTy HapyLeHWA CBOUX NPaB W/mnm
nonoxeHuin Hactoawero Kogekca;

B npegenax cBOen KOMNETEeHLUWN KOHCYIbTUPOBaTe 0OpatusLmnxcs PaboTHMKOB,
[ONXHOCTHBIX NWL, Y4aCTHWUKOB TPYAOBbLIX CNOPOB M OKa3bIBaTb UM COLAENCTBUE B
BbipaboTKe B3aMMOBbIrOAHOIO, KOHCTPYKTMBHOIO M pean13yemMoro peLueHuns;

BHOCWTb Ha pacCMOTPEHWE COOTBETCTBYIOLMX OPraHOB W [LOMKHOCTHBIX NUL,
BbISIBJIEHHbIEe NPOBNeMHble COLMaNnbHO-TPYAOBbIE BOMPOCHI, HOCALLME CUCTEMHbIV
XapakTtep 1 Tpebylolime NPUHATUA COOTBETCTRYIOLLMX PELLUEHUIA;

KoopauHupoeats paboTy No NpoBeAeHWIo B yCTaHOBNEHHOM Mopsaake
paccnefoBaHnii BoIIBIEHHbLIX HapYLUEeHWIA.

» B obsazanHHocTn Cnymbbl kKomnnaeHc KM BxoguT:

MNpenocTaenaTh PasbACHEHWUS U KOHCYNbLTALMK MO NONOXeHMAM HacToswero Kogekca,
no BOMPOCaM KOPPYMuMu 1 B3ATOYHUYECTBA, MOLIEHHNYECTBA, AEOBbLIX MOAAPKOB U
3HAKOB roCTeNPUMUMCTBA, OTHOLWEHWI C TOCYAaPCTBEHHBIMW OpraHamu, NPoBeaeHMS
BHYTPEHHMX pacciefoBaHuia Mo JaHHbIM BOMpocam;

OcywecTBNATL MOHUTOPWHI U KOHTPOb 3a cObntogeH1eM NONoXEHWU HAaCTOALErO
Kopekca B no Bonpocam, yka3aHHbIM BbilUE;

MHnummnpoBaTth M NPOBOANTL HE3ABUCKMbIE U 0bbLEKTUBHLIE BHYTPeHHWKe
paccneaoBaHUA B OTHOWEHMN PaboTHMKOB 1 JONXHOCTHBLIX N, B cny4vae
BblABNEHHbIX HapyLIJEHIAﬁ.
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KaHanbi cBA3MU
no BOnNpocam » B uensax coomopeHun nonoxxeHum Kogekca, a TaKk)xe UHbIX

COG noaeHvna KO aekca BHYTpPeHHUX HopMaTUBHbIX akToB KMI co3paloTca KaHanbl
oGpauweHna K OMGyacmeHy v «fopa4as NUHUA»

Kyna obpawiatbes
Pa6oTtHukam Mpynnbi KMI? » OmOyacmeH

« Ten:+7 (7172) 78 65 60

« e-mail: ombudsman@kmg.kz

» lNopsayvas nuHuna KMr:

¢ Tlopsayaa nuHusa: 8 800 080 47 47
¢ Homep WhatsApp: 8 771 191 88 16
¢ WHTepHeT-nopTtan: www.sk-hotline.kz

* OnekTpoHHas noyta: mail@sk-hotline.kz

»» Bonpoc » OTBer

«$ 6bl xoTen(a) coobLMTL O Ha- «KoHeyHo, aa. K paccMoTpeHuio nognexat abconoTHo Bce

pYLIEHWM MonoXeHuin Koaekca, nocTynueluMe obpalleHns. B cnyvae ecnn yKasaHHble

HO Yy MeHsl HeT [oKa3aTeslbCTB. dakThbl B X04e NPOBEPKW NOATBEPAATCS, ByaeT MHULMMPO-

CTOWUT NK 3TO aenaTb?» BaHO paccrefoBaHue Ha ero ocHoee. KM ueHuT akTue-
HOCTb PaboTHMKOB B BONpOCax 3TUKU U KOMMNAEeHC».
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